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Abstract 

 
Non-profits and other organizations are increasingly reliant on Information and Communications 
Technology (ICT) to encourage prosocial behaviour such as volunteering, activism and philanthropy. 
However little is known, either in research or in practice, about the optimal way to achieve this. This 
thesis aims to address this problem by explaining how ICT is used to encourage prosocial behaviour. 
As using ICT to encourage prosocial behaviour involves persuasion (i.e., changing attitudes and 
behaviours), Chapter 2 provides a foundation for understanding persuasion which informs the later 
studies. Chapter 3 provides a comprehensive explanation of how, through the roles of specific 
features, websites create specific perceptions which in turn, through specific motivational triggers, 
lead to prosocial intention. Chapter 4 then extends this through a theoretical model that shows how 
the identified perceptions influence prosocial behaviour. Through these chapter the thesis contributes 
(1) a potential template for future IS research using the concept of persuasion; (2) the first rich 
explanation of how websites encourage prosocial behaviour through the interaction of specific 
features, perceptions, and motivational triggers, and (3) the first model that shows how specific 
perceptions of websites influence prosocial behaviour. Collectively, the thesis contributes by providing 
a foundation for explaining how ICT encourages prosocial behaviour. 
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