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Abstract

This talk will focus on practices aimed at supporting a knowledge mobilization strategy attempting to
improve coordination across a network of organizations that are each involved in the care of children
with complex health needs. Improving knowledge mobilization in network settings is particularly
challenging because there are typically no formal hierarchical relationships that can be used to
‘impose” a change strategy. The talk will therefore explore the power of everyday practices that can
promote strategic changes associated with improved knowledge mobilization and overall care
coordination. Using data from a longitudinal in-depth project in Canada, it demonstrates the power of
talk, text, and objects to promote and make durable improved knowledge mobilization across
healthcare networks. The practice view of power used in the analysis provides, as we illustrate, very
different insights into what allows network change strategies to take effect when compared with the
view that assumes this depends on the power and resources that can be mustered by individuals “in
charge” of the project.
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