e

% UNSW Business School
School of Information Systems and
UNSW Australia’s Technology Management
SYDNEY University

Research Seminar

Presentation title:  Datification and the pursuit of meaningfulness in work

Presenter: Professor Sue Newell, Warwick Business School, UK

Date & Time: Wednesday, 17" April 2019 | 11AM-12PM

Venue: Room 2063, Level 2 Quadrangle Building, UNSW Sydney
Abstract

Proliferation of digitally tracking worker activities has contributed to the rise of data-driven
approaches to managing people, with employees often required to record their activities for
accountability purposes. This rise in datification work occurs at the same time that
meaningfulness at work is becoming increasingly important to workers. Datification work could
both facilitate and hinder the pursuit of meaningfulness, yet there is limited literature to-date
on this topic. Our inductive study of academic professionals using an accountability system
suggests that datification work characteristics link to meaningful work experiences in complex
ways. We advance current theory on work meaningfulness by theorizing the role of a new
work condition — datification — in meaningfulness experiences of professionals, outlining how
system design and the institutional context become important elements influencing meaningful
work experiences, and explaining how meaningfulness experiences are constructed through
system appropriations.
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in the disciplines of information systems, organization studies and management, as well as
numerous books and book chapters.

(B

business.unsw.edu.au UNSW|

Last Updated 16 January 2017  CRICOS Code 00098G > Business School




