Windows Device Set up

Step 1 — Start the Windows device and select Australia in the list of regions

Is this the right country or region?

Afghanistan
Aland Islands

Albania

Algeria

American Samoa

Step 2 - Select US as the keyboard layout and click on “Yes” (ensure that US is selected
otherwise your password will not work)

CRICOS Provider Code 00098G



Is this the right keyboard layout or input
method?

If you also use another keyboard layout, you can add that next

Canadian Multilingual Standard
Colemak
English (India)

Irish

Step 3 - Connect your Windows device to the internet. You can either use a wired connection
(typically through a dock with an ethernet plugged in) or Wi-Fi.

To set up a wireless connection:
If you are on campus, select eduroam, then Connect.
Enter your zID email address (zid@ad.unsw.edu.au) and zPass when prompted.

Select Connect when prompted.
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Let's connect you to a network

You'll need an internet connection to continue setting up your
device. Once connected, you'll get the latest features and security
updates.

g Ethernet 2

Not connected

”'?B\ eduroam
Secured

Connect automatically

Having trouble getting connected?
For troubleshooting tips, use another device and visit aka.ms/
networksetup

Let's connect you to a network

You'll need an internet connection to continue setting up your
device. Once connected, you'll get the latest features and security
updates.

NOt connected

’r,?a‘ eduroam
Secured

Enter your user name and password
21234567 @ad.unsw.edu.au

Having trouble getting connected?
For troubleshooting tips, use another device and visit aka.ms/
networksetup




Let's connect you to a network

You'll need an intemet connection to continue setting up your
device. Once connected, you'll get the latest features and security

updates.

4,?2 eduroam
Secured
Continue connecting?

If you expect to find eduroam in this location, go ahead
and connect. Otherwise, it may be a different network
- with the same name.

Show certificate details

®

Having trouble getting connected?
For troubleshooting tips, use another device and visit aka.ms/
networksetup bt

If you are setting up from home, select your home Wi-Fi network and enter your Wi-Fi
password.

Once you have connected your Windows device to the Wi-Fi, click Next to continue to step 4.

Step 4: Enter your zID email address (zid@ad.unsw.edu.au) and zPass when prompted to
continue setting up your Windows device.
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Let's set things up for your work or
school

You'll use this info to sign in to your devices.

Sign in

21234567 @ad.unsw.edu.au X

Use your face, fingerprint, PIN, or security key instead @

Choosing Next means that you agree to the Microsoft Services Agreement an
privacy and cookies statement.

Refer to Multi-Factor Authentication
(https://www.myit.unsw.edu.au/sites/default/files/documen

Tovihane cncsswibns mabn cnb sim mabn anmd cimn i nbs

Step 5: Approve the Multi-Factor Authentication (MFA) request when prompted.
If you have not set up MFA previously and require assistance, please refer to the setup guide:

Multi Factor Authentication (MFA) | MyIT - UNSW Sydney

Let's set things up for your work or
school

You'll use this info to sign in to your devices.

21234567 @ad.unsw.edu.au

Approve sign in request

9 Open your Authenticator app and approve the request. Ente
the number if prompted.

39
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https://www.unsw.edu.au/myit/services/account-access-email/multi-factor-authentication-mfa

Once you have authenticated your MFA. Your Windows device will perform the first time set
up. This may take up to 20 minutes to finish setting up.

Your Windows device may restart multiple times during this setup process.

Setting up for work or school

' &8 Device preparation
y : Working on it

£0 Device setup

Waiting

O
S5 Account setup

Wait
vwwaiing

Step 6: Press space bar and click OK when the following screen appears.

5:20

Thursday, 12 March
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Device Terms of Use

This computer is the property of the University of NSW.
By logging into this computer and the UNSW Information Resource, | acknowledge and agree
that
1. | am authorised by UNSW to use this computer and access UNSW Information Resources
2. | have read and understood the UNSW Information Governance Policy regarding the Use of
UNSW Information Resources and Digital Communications/Technologies Procedure (“the
Policy”), including the terms of use, limitations and prohibitions that may apply;

3. 1 understand that the Policy contains important information and requirements in respect of
the use of UNSW Information Resources and that the usage of UNSW Information Resources
including internet and email, is subject to monitoring in accordance with the terms of the
Policy, the Cyber Security Policy, Cyber Security Standards, and applicable laws;

4.1 agree to the terms and conditions of using UNSW Information Resources as set out in the
Policy; and
5. In the event of misuse of this UNSW Information Resource disciplinary action may occur as
set out in the Policy

Step 7: Select Sign in to ad.unsw.edu.au

Other user

Sign inko ad unsw.edu.au |

Sign in to another domain

Sign-in options

Step 8: Enter your zID email address (zid@ad.unsw.edu.au) and zPass when prompted to
finish setting up your Windows device.




Refer to Multi-Factor Authentication
(https://www.myit.unsw.edu.au/sites/default/files
/documents/cyber-security-mfa-set-up-mfa-and-
use-microsoft-authenticator_0.pdf) for help to set
up MFA and keep your account secure.

Changing your Phone? Learn how to move your MFA
factor-authentication-mfa#items-1937)

For assistance please contact the UNSW IT Service
Centre on +61 2 9385 1333

Step 9: Click OK when prompted.

Windows will now load into the desktop.

Device Terms of Use

This computer is the property of the University of NSW.
By logging into this computer and the UNSW Information Resource, | acknowledge and agree
that
1.1am authorised by UNSW to use this computer and access UNSW Information Resources;
2. | have read and understood the UNSW Information Governance Policy regarding the Use of
UNSW Information Resources and Digital Communications/Technologies Procedure (“the
Policy”), including the terms of use, limitations and prohibitions that may apply;

3. | understand that the Policy contains important information and requirements in respect of
the use of UNSW Information Resources and that the usage of UNSW Information Resources,
including internet and email, is subject to monitoring in accordance with the terms of the
Policy, the Cyber Security Policy, Cyber Security Standards, and applicable laws;

4. | agree to the terms and conditions of using UNSW Information Resources as set out in the
Policy; and
5. In the event of misuse of this UNSW Information Resource disciplinary action may occur as
set out in the Policy.
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It is recommended that you download UNSW software via Company Portal.

Step 1: If company portal is not installed, click the Windows key to open the windows search
bar. Select the Microsoft Store application

=

Pinned

¢ =2 6 B8 | & =2

Edge Outlook (new)  Microsoft 365 | Microsoft Store Settings Photos
(Office)

B @ # # 3 =

Calculator Clock —_— Paint Snipping Tool File Explorer

Recommended

o g et Started
Welcome to Windows

View: Category v

aa - - = NG 521 PM
< mm Q search (TR - B N | AN s RIS s &

|"

Step 2: In the Microsoft Store application, search “Company Portal”. Select the application.

= 0 X
[ company portal Q S
Home " " —_—
company portal = Fitters v
i All departments Apps Games
Gaming
& Company Portal Free ve Microsoft Teams Free
> 3.0% Apps Business W O 29 % Apps Productivity
Al Hub
Microsoft Intune helps organizations manage access Make amazing things happen together at home,
to corporate apps, data, and resources. Company work, and school by connecting and collaborating

: Meetings chats and calls

R e (=== 100 o

I\

i Windows App Froe Slack i
@ 25% Apps Productivity " slack 39% Apps Business

Help

Requires work or school account Slack brings team communication and collaboration
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Step 3: Select Get to install the application.

< B company portal Q N = X

Qo

<><¥ s

Company Portal

Microsoft Corporation

Step 4: Once installed, select Open. You can find the Company Portal application in your start
menu.
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< B company portal Q ) i = =

8B
()
%

Company Portal
Microsoft Corporation

1\
. L 3.4% 28

©)

Help

How to use company portal to download applications

1. Press the windows key to bring up the search bar. Type Company Portal and open the
application by selecting the app.
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company portall

& @ Apps Documents Web  Settings Folders  Photos P

Best match

™

4 m Company Portal '
& App " '
Search the web 10+ > Company Portal

App
Q company portal - See more search results

company portal app
4 | 2 <
company portal download a" Sync this device

company portal login

company portal intune

2. Select Apps on the left hand side
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Company Portal  UNSW SYDNEY

Home

Apps

= B D

Downloads & updates

u]

Devices

€]

Help & support

3 Settings

Apps a1 categories

Kdze

7-Zip 25.01 (x64)
Installed

/\

Ansys Workbench
2024 R2.01
Ansys

Cisco AnyConnect
Secure Mobility...
Installed

EN
| N

EndNote 20
Clarivate Analytics

t O
Adobe Creative

Cloud Desktop Ap...
Installed

ArcGlS

ArcGIS Desktop 10.7
Esri

@

Citrix Workspace
app LTSR
Citrix

NEW

2

Firefox ESR 128.3.1
Mozilla

Search apps

Ansys Workbench
2022 R2
Ansys

.

CAD

AutoCAD 2026
Autodesk

VN
e

Clickshare
Barco N.V.

N
%

GlobalProtect
6.3.3.1
Palo Alto

NEW

Sortby: Name ascending

/A

Ansys Workbench
2023 R2.01
Ansys

ChemDraw
Rewvity

Dmpiyk
DisplayLink

Graphics 12.1.2424.0
Displaylink Corp.

¢

Google Chrome
(x64)
Installed

Ll

B

Refine Clear

A~ Categories
Business

Computer Management
Data Management

Productivity

3. Scroll through the list of apps, or use the search bar to find the app you wish to install.
For example, Citrix workspace
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v
<«
Company Portal UNSW SYDNEY Search apps

() Home
App details
B Apps
Version 257.1000.1025
4 Downloads & updates
Date Published 11/03/2026
O Devices
Management Service Intune
@ Help & support
Citrix Workspace app LTSR
Citrix
Install
Installing this version of
Citrix Workspace app Description
LTSR will replace other
versions of Citrix
Workspace app LTSR that High performance access to Windows virtual apps and desktops, anywhere access from your desktop, start menu,
you may have already Workspace app Ul or web access with Chrome, Internet Explorer or Firefox.

installed from the
Company Portal. Your
organization will also
have permission to

Citrix Workspace app can be used on demain and non-domain joined PCs, tablets, and thin clients. Provides high
performance use of virtualized Skype for Business, line of business and HDX 3D Pro engineering apps, multimedia,

local app access.

I automatically install Available Languages
updates for this app. English, French, German, Spanish, Dutch, Portuguese (Brazil), Japanese, Simplified Chinese, Traditional Chinese, Korean
and Russian.
Learn more

Privacy Statement

3 Settings

4. Click Install. Once the application is finished installing, you will be able to use the
application
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