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Windows Device Set up  
 

Step 1 – Start the Windows device and select Australia in the list of regions 

 

Step 2 – Select US as the keyboard layout and click on “Yes” (ensure that US is selected 

otherwise your password will not work) 
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Step 3 – Connect your Windows device to the internet. You can either use a wired connection 

(typically through a dock with an ethernet plugged in) or Wi-Fi.  

To set up a wireless connection:  

If you are on campus, select eduroam, then Connect.  

Enter your zID email address (zid@ad.unsw.edu.au) and zPass when prompted.  

Select Connect when prompted.  
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If you are setting up from home, select your home Wi-Fi network and enter your Wi-Fi 

password.  

Once you have connected your Windows device to the Wi-Fi, click Next to continue to step 4.  

Step 4: Enter your zID email address (zid@ad.unsw.edu.au) and zPass when prompted to 

continue setting up your Windows device.  
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Step 5: Approve the Multi-Factor Authentication (MFA) request when prompted.  

If you have not set up MFA previously and require assistance, please refer to the setup guide:  

Multi Factor Authentication (MFA) | MyIT - UNSW Sydney 

 

https://www.unsw.edu.au/myit/services/account-access-email/multi-factor-authentication-mfa
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Once you have authenticated your MFA. Your Windows device will perform the first time set 

up. This may take up to 20 minutes to finish setting up. 

Your Windows device may restart multiple times during this setup process.  

 

Step 6: Press space bar and click OK when the following screen appears.  
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Step 7: Select Sign in to ad.unsw.edu.au  

 

Step 8: Enter your zID email address (zid@ad.unsw.edu.au) and zPass when prompted to 

finish setting up your Windows device. 
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Step 9: Click OK when prompted. 

Windows will now load into the desktop.  
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It is recommended that you download UNSW software via Company Portal.  

Step 1: If company portal is not installed, click the Windows key to open the windows search 

bar. Select the Microsoft Store application 

 

Step 2: In the Microsoft Store application, search “Company Portal”. Select the application.  
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Step 3: Select Get to install the application. 

 

Step 4: Once installed, select Open. You can find the Company Portal application in your start 

menu.  
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How to use company portal to download applications 

1. Press the windows key to bring up the search bar. Type Company Portal and open the 

application by selecting the app.  



 

                                                                                                                                                                                                                     
Page  12   

 

2. Select Apps on the left hand side  



 

                                                                                                                                                                                                                     
Page  13   

 

3. Scroll through the list of apps, or use the search bar to find the app you wish to install. 

For example, Citrix workspace  
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4. Click Install. Once the application is finished installing, you will be able to use the 

application  

 

 

 


