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Support for Students Policy

1.

Purpose

This policy outlines the support provided to all UNSW students to help them successfully
complete the courses and programs in which they are enrolled. This policy also meets the
requirements of the Higher Education Support Amendment (Response to the Australian
Universities Accord Interim Report) Act 2023.

Scope

This policy supports the academic success of all students enrolled at UNSW. It applies to
all staff and students at UNSW.

3. Principles and objectives

3.1 UNSW aims to provide an equitable studying and learning environment for all
students.

3.2 UNSW is committed to ensuring that all students are offered academic and non-
academic support and will be provided a fair opportunity to participate in the support
services outlined in this policy.

3.3 UNSW proactively identifies students at academic risk. Staff and students can raise
academic risk concerns.

3.4 Students at risk of not successfully completing their course will be supported in line
with the Academic Progression and Enrolment Policy.

3.5 The processes in place to support the academic success of students are
underpinned by compassion and a commitment to act in a timely, professional and
inclusive manner.

3.6 UNSW treats students as unique individuals with diverse learning and support needs
and, where relevant and feasible, identifies alternatives to the models of academic
support provided.

3.7 UNSW supports program and course leaders to design and deliver effective
curricular approaches to student self-management, academic success and wellbeing
in line with the Integrated Curriculum Framework and Assessment Design Procedure.

3.8 UNSW offers a range of services to support equity, diversity and inclusion, including:

e support for Indigenous students
e support for students with disabilities
e resources on culturally appropriate teaching practices for academic staff



https://www.legislation.gov.au/Details/C2023A00089
https://www.legislation.gov.au/Details/C2023A00089
https://www.student.unsw.edu.au/support
https://www.student.unsw.edu.au/support
https://www.unsw.edu.au/content/dam/pdfs/governance/policy/2022-01-policies/academicprogressionenrolmentpolicy.pdf
https://www.teaching.unsw.edu.au/sites/default/files/u19/integrated-curriculum-framework-approved-sept2015.pdf
https://www.unsw.edu.au/content/dam/pdfs/governance/policy/2022-01-policies/assessmentdesignprocedure.pdf
https://www.indigenous.unsw.edu.au/current-students
https://www.edi.unsw.edu.au/diversity-inclusion/disability-inclusion/disability-inclusion-action-plan
https://www.edi.unsw.edu.au/diversity-inclusion/cultural-inclusion/cultural-diversity-teaching-practices

encouraging all staff to complete cultural modules and training.

3.9 Personal information is managed in line with the Information Governance Policy.

4. Academic support for students

4.1 UNSW provides academic support services to all students, and information on how
these services can be accessed, to assist students in their studies.

4.2 Academic and professional staff who interact with students will inform students of
the available support services, when it is appropriate to do so.

4.3 UNSW provides support information in alternative formats and makes reasonable
adjustments in support where required to ensure equitable access to information.
Where appropriate, any Equitable Learning Plan or advice about the barriers
experienced by a student with a disability or mental health condition will be taken
into account in any decisions made as part of the support provided to students.

4.4 Academic support services for all students include:

Academic skills, literacy and numeracy support. Students can access these
services by making appointments with an Academic Adviser, attending
workshops, accessing online resources and submitting draft written work online
for 24/7 feedback.

Academic support provided by the Library and Student Support Team.

Preparatory and study skills units offered each term.

Peer support. Students are connected to a student mentor at the beginning of
their degree. Students can also participate in Peer Assisted Study Sessions

(PASS).

Nura Gili Centre for Indigenous Programs providing student-facing services,
programs and study facilities for all Indigenous students.

Special consideration in line with the Assessment Implementation Procedure
when illness or circumstances might impact on assessment performance.

The Academic Improvement Module to help students with their academic and
career goals.

4.5 Additional academic support services are provided within faculty academic support
programs and discipline specific resources:

Arts, Design and Architecture

Business School
Engineering

Law & Justice
Medicine & Health
Science

UNSW Canberra.

4.6 Academic support services are communicated to students through:

student website



https://www.unsw.edu.au/governance/policy/policy-hub/informationgovernancepolicy.html
https://www.student.unsw.edu.au/support
https://www.student.unsw.edu.au/equitable-learning
https://www.student.unsw.edu.au/peer/disability
https://www.student.unsw.edu.au/wellbeing
https://www.student.unsw.edu.au/support
https://www.student.unsw.edu.au/support-to-improve-academic-performance
https://www.student.unsw.edu.au/feedback-hub
https://www.library.unsw.edu.au/
https://www.student.unsw.edu.au/advisors
https://www.student.unsw.edu.au/peersupport
https://www.student.unsw.edu.au/pass
https://www.student.unsw.edu.au/pass
https://www.indigenous.unsw.edu.au/
https://www.student.unsw.edu.au/special-consideration
https://www.unsw.edu.au/content/dam/pdfs/governance/policy/2022-01-policies/assessmentimplementationprocedure.pdf
https://www.student.unsw.edu.au/academic-improvement-module
https://www.student.unsw.edu.au/academic-standing/nextsteps/ada
https://www.unsw.edu.au/business/student-life/study-support/learning-support-tools
https://www.unsw.edu.au/engineering/student-life/student-resources
https://www.unsw.edu.au/law-justice/student-life/law-and-justice-student-experience/peer-support-and-mentoring
https://www.unsw.edu.au/medicine-health/study-with-us/student-life-resources
https://www.unsw.edu.au/science/student-life-resources/student-resources
https://www.student.unsw.edu.au/study-resources-canberra
https://www.student.unsw.edu.au/

e university-wide and faculty-based orientation programs

e welcome information for international students

e weekly student newsletters during term, including faculty and cohort-specific
editions

e regular emails to students, including cohort specific emails, throughout the term

e peer support programs offered to first year students

e ad-hoc communication.

5. Support for students identified to be at academic risk

5.1 A student identified as being at academic risk includes when they have failed a
course in their degree program or have demonstrated a low level of participation in
their course, such as low attendance or engagement.

5.2 Courses for standard teaching periods include an early assessment task before the
census date to provide the student with early feedback on their progress, in line with
the Assessment Design Procedure.

5.3 UNSW aims to reduce failure rates by using learning analytics and modelling to make
early predictions of academic risk, based on data from learning and administration
systems. Students and staff are alerted if there is academic risk or low levels of
participation so prompt action can be taken to address the situation with appropriate
support provided to the student.

5.4 A student can raise academic risk concerns with their Program Authority or Student
Support Team.

5.5 When a student is identified as being at academic risk in a course and requests
access to support services before the census date, the respective support service
will be provided in a timely manner and it will be communicated to the student that
the census date is the date they will incur a HECS-HELP or FEE-HELP debt.

5.6 A student whose academic standing is affected when they fail one or more courses
is assigned an academic risk level in line with the Academic Progression Procedure.

e Students are referred to a progress-assessment tool and faculties can make
recommendations or set enrolment conditions for future teaching periods.

e Students are provided information about support services throughout this
process, including when completing the progress-assessment tool, in email
correspondence and during or following any academic progress hearings they
may be required to attend.

e Further details for undergraduate students is available at Undergraduate
Guidelines to Academic Standing and support for improving academic standing.

e Further details for postgraduate coursework students can be found at
Postgraduate Guide to Academic Standing and support for improving academic

standing.

5.7 Academic support services for students impacted by non-academic issues that put
them at risk of not successfully completing their studies include:


https://www.student.unsw.edu.au/orientation
https://www.student.unsw.edu.au/international
https://www.student.unsw.edu.au/newsletter/schedule
https://www.student.unsw.edu.au/peersupport
https://www.student.unsw.edu.au/communications
https://www.unsw.edu.au/content/dam/pdfs/governance/policy/2022-01-policies/assessmentdesignprocedure.pdf
https://www.student.unsw.edu.au/support-to-improve-academic-performance
https://www.student.unsw.edu.au/support-to-improve-academic-performance
https://www.student.unsw.edu.au/program/contacts
https://www.student.unsw.edu.au/advisors
https://www.student.unsw.edu.au/advisors
https://www.student.unsw.edu.au/academic-standing
https://www.unsw.edu.au/content/dam/pdfs/governance/policy/2022-01-policies/academicprogressionprocedure.pdf
https://www.student.unsw.edu.au/academic-standing-undergrad-guide
https://www.student.unsw.edu.au/academic-standing-undergrad-guide
https://www.student.unsw.edu.au/advising
https://www.student.unsw.edu.au/guide-your-academic-standing-postgraduates
https://www.student.unsw.edu.au/advising
https://www.student.unsw.edu.au/advising

e reasonable adjustments as approved by Equitable Learning Services to support
an equitable studying and learning environment

e aprocess for applying for special consideration when illness or circumstances
might impact on assessment performance

e academic adjustments to support students who have experienced Gender-based
Violence are provided for in the Preventing and Responding to Gender-based
Violence at UNSW Policy.

UNSW Sydney students

5.8 Coursework students at UNSW Sydney (including rural clinical campuses) who are
identified as being at academic risk or not successfully completing courses will be
directed in a timely manner (before the census date where possible) for academic
advice to the Program Specialist Team within The Nucleus: Student Hub.

5.9 The Nucleus Student Hub Team will provide guidance and support to the student,
referring them to other UNSW student support services including academic advising,
academic support and academic staff as required.

UNSW Canberra students

5.10 Coursework students at UNSW Canberra who are identified as being at academic
risk or not successfully completing courses will be directed in a timely manner
(before the census date where possible) for academic advice to Learning Support.

UNSW Bengaluru students

5.11 Coursework students at UNSW Bengaluru who are identified as being at academic
risk or not successfully completing courses will be directed in a timely manner
(before the census date where possible) for academic advice.

Higher Degree by Research (HDR) candidates
5.12 HDR candidates have an annual review to monitor progress towards completion as

set out in the Research Progress Review and Confirmation of Research Candidates
Procedure.

5.13 HDR candidates undertaking compulsory coursework who are identified as being at
academic risk or not successfully completing courses will be directed in a timely
manner (before the census date where possible) for academic advice to the Program
Specialist Team within The Nucleus: Student Hub.

6. Non-academic support for students

6.1 UNSW provides non-academic support and pastoral services to all students, and
information on how these services can be accessed.

6.2 Academic and professional staff who interact with students will inform students of
the available support services, when it is appropriate to do so.

6.3 Non-academic support services for UNSW Sydney students (including rural clinical
campuses) include:

e general physical, psychological and cultural health, safety and wellbeing
support resources



https://www.student.unsw.edu.au/equitable-learning
https://www.student.unsw.edu.au/special-consideration
https://www.unsw.edu.au/content/dam/pdfs/governance/policy/2022-01-policies/preventingandrespondingtogenderbasedviolence.pdf
https://www.unsw.edu.au/content/dam/pdfs/governance/policy/2022-01-policies/preventingandrespondingtogenderbasedviolence.pdf
https://nucleus.unsw.edu.au/en
https://www.unsw.edu.au/student/support/services/student-support-advisors
https://www.unsw.edu.au/student/support#academicstudysupport
https://unsw.sharepoint.com/sites/unswcanberrastudenthub/SitePages/Learning-Support.aspx
https://www.unsw.edu.au/content/dam/pdfs/governance/policy/2022-01-policies/progressreviewandconfirmationofresearchcandidaturesprocedure.pdf
https://www.unsw.edu.au/content/dam/pdfs/governance/policy/2022-01-policies/progressreviewandconfirmationofresearchcandidaturesprocedure.pdf
https://nucleus.unsw.edu.au/en
https://www.student.unsw.edu.au/we-help-you
https://www.student.unsw.edu.au/we-help-you

e information about mental health assistance and support, including 24/7 mental
health help and support

e Student Support Advisors.

6.4 Non-academic support services for UNSW Canberra students include:

e Student Counselling Service

e UNSW Canberra Psychology and Wellness Services provided to Defence-
Funded Students’

e Arc Canberra.

6.5 UNSW provides support for student physical and psychological wellbeing and safety
in line with the Student Wellbeing and Safety Policy.

6.6 UNSW has implemented a Gendered Violence Strategy and Action plan to prevent
and respond to gendered violence. The Preventing and Responding to Gender-based
Violence at UNSW Policy outlines guidance and support for students who have
experienced Gender-based Violence.

6.7 Students and members of the community are encouraged to raise concerns,
complaints or reports about modern slavery through the UNSW complaints
management system.

6.8 Critical incident reporting and responses are guided by the Critical Incident Team and
students are supported through SafeZone.

6.9 Non-academic support services to assist students in broadening and deepening their
academic success can be accessed by booking in for a one-on-one consultation,
attending workshops, completing self-paced online modules and online self-
assessment tools.

6.10 Students can engage in career planning, employability skills, request financial aid,
participate in clubs and societies and access a student representative through:

e UNSW Employability Services

e UNSW Advantage Programs for volunteering and professional development
opportunities and the Australian Higher Education Graduate Statement
(AHEGS)

e Learning Abroad outbound Exchange and Short Courses
e Arc at UNSW Sydney and Arc at UNSW Canberra

e The Student Representative Council

e The Postgraduate Council

e Student Accommodation & Housing

e Financial support

e Under 18 international students
o Ally@UNSW network for LGBTQIA+ students and staff

T Welfare services provided to Defence-Funded Students are managed in accordance with the policy and procedures of the Defence Health
Manual (DHM) and ADFA standard operating procedures for Student welfare.


https://www.student.unsw.edu.au/mhc
https://www.student.unsw.edu.au/advisors
https://www.unsw.edu.au/canberra/student-life/student-support-services/counselling
https://www.unsw.edu.au/canberra/student-life/student-support-services/arc-canberra
https://www.unsw.edu.au/content/dam/pdfs/governance/policy/2022-01-policies/wellbeingandsafetypolicy.pdf
https://www.unsw.edu.au/planning-assurance/safety/safer-communities/gendered-violence
https://www.unsw.edu.au/content/dam/pdfs/governance/policy/2022-01-policies/preventingandrespondingtogenderbasedviolence.pdf
https://www.unsw.edu.au/content/dam/pdfs/governance/policy/2022-01-policies/preventingandrespondingtogenderbasedviolence.pdf
https://www.unsw.edu.au/assurance-integrity/conduct-integrity/complaints-unsw
https://www.unsw.edu.au/assurance-integrity/conduct-integrity/complaints-unsw
https://www.inside.unsw.edu.au/campus-life/learn-how-respond-if-incident-occurs-on-campus
https://www.unsw.edu.au/safezone
https://www.student.unsw.edu.au/advisors
https://www.student.unsw.edu.au/student-success-workshops
https://www.student.unsw.edu.au/skills/resources
https://unsw.au1.qualtrics.com/jfe/form/SV_aXISNCNAyJtrot8
https://unsw.au1.qualtrics.com/jfe/form/SV_aXISNCNAyJtrot8
https://www.student.unsw.edu.au/unswemployability
https://www.student.unsw.edu.au/advantage/welcome
https://www.student.unsw.edu.au/ahegs
https://www.student.unsw.edu.au/learningabroad
https://www.arc.unsw.edu.au/
https://www.arc.unsw.edu.au/canberra
https://www.arc.unsw.edu.au/voice/src
https://www.arc.unsw.edu.au/voice/pgc
https://www.student.unsw.edu.au/housing
https://www.student.unsw.edu.au/finance
https://www.student.unsw.edu.au/visa18
https://www.unsw.edu.au/edi/get-involved/ally-network

e Psychology and Wellness counselling for students
e UNSW Health Service

6.11 UNSW provides a range of initiatives to ensure students studying remotely remain
engaged with their cohort at UNSW, and feel supported. Supporting and maintaining
contact with students studying online is documented in the Guide to Online Study
and is available to all student cohorts, domestic or international.

Effective: 13 May 2026

Approved: Vice-Chancellor and President

Responsible: Deputy Vice-Chancellor, Education and Student Experience
Lead: Pro Vice-Chancellor, Student Success

Review Process: This Policy will be reviewed annually.


https://www.student.unsw.edu.au/counselling
https://www.student.unsw.edu.au/hsu
https://www.student.unsw.edu.au/online-study
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Appendix 1: Roles and responsibilities

Authority for procedures and instructions

All staff and students are responsible for ensuring that they conduct themselves in line with
this policy.

The Deputy Vice-Chancellor, Education and Student Experience, is responsible for managing
the resources in the division to support the implementation of this policy.

The Deans are responsible for managing the resources in their faculties to support the
implementation of this policy.

Changes to this policy are approved by the Vice-Chancellor. Changes to the implementation of
this policy are approved by the Deputy Vice-Chancellor, Education and Student Experience.

Legislative compliance

This policy is a requirement of the Higher Education Support Amendment (Response to the
Australian Universities Accord Interim Report) Act 2023.

This policy is also intended to ensure that UNSW complies with the:

e Higher Education Support Act (2003)

e Higher Education Standards Framework (Threshold Standards) (2021)

e FEducation Services for Overseas Students Act (2000) with its associated National Code of
Practice for Providers of Education and Training to Overseas Students (2018)

e Privacy Act (1988)

e Universities Accord (National Higher Education Code to Prevent and Respond to Gender-
based Violence) (Consequential Amendments) Act 2025 (Cth)

e National Higher Education Code to Prevent and Respond to Gender-based Violence 2025

(Cth).

Supporting documents

e Health and Safety Policy

Student Wellbeing and Safety Policy and UNSW Bengaluru Addendum: Counselling, Mental
Health and Career Guidance

Student Fee Policy

Preventing and Responding to Gender-based Violence at UNSW Policy
Assessment Policy

Equity Diversity and Inclusion Policy

Anti-Racism and Anti-Religious Vilification Policy

Child Protection Policy

UNSW Code of Conduct and Values

Complaints Management and Investigations Policy and Procedure.
UNSW Bengaluru Grievance Redressal Policy



https://www.legislation.gov.au/Details/C2023A00089
https://www.legislation.gov.au/Details/C2023A00089
https://www.legislation.gov.au/C2004A01234/latest/text
https://www.legislation.gov.au/C2004A01234/latest/text
https://www.legislation.gov.au/F2021L00488/latest/text
https://www.legislation.gov.au/C2004A00757/latest/text
https://www.legislation.gov.au/Details/F2017L01182
https://www.legislation.gov.au/Details/F2017L01182
https://www.legislation.gov.au/C2004A03712/latest/versions
https://www.legislation.gov.au/C2025A00035/asmade/text
https://www.legislation.gov.au/C2025A00035/asmade/text
https://www.legislation.gov.au/F2025L01251/asmade/text
https://www.legislation.gov.au/F2025L01251/asmade/text
https://www.unsw.edu.au/content/dam/pdfs/governance/policy/2022-01-policies/ohspolicy.pdf
https://www.unsw.edu.au/content/dam/pdfs/governance/policy/2022-01-policies/wellbeingandsafetypolicy.pdf
https://www.unsw.edu.au/content/dam/pdfs/governance/policy/2022-01-policies/studentfeepolicy.pdf
https://www.unsw.edu.au/content/dam/pdfs/governance/policy/2022-01-policies/preventingandrespondingtogenderbasedviolence.pdf
https://www.unsw.edu.au/content/dam/pdfs/governance/policy/2022-01-policies/preventingandrespondingtogenderbasedviolence.pdf
https://www.unsw.edu.au/content/dam/pdfs/governance/policy/2022-01-policies/assessmentpolicy.pdf
https://www.unsw.edu.au/content/dam/pdfs/governance/policy/2022-01-policies/equitystatement.pdf
https://www.unsw.edu.au/content/dam/pdfs/governance/policy/2022-01-policies/antiracismpolicy.pdf
https://www.unsw.edu.au/content/dam/pdfs/governance/policy/2022-01-policies/childprotectionpolicy.pdf
https://www.unsw.edu.au/governance/policy/policy-hub/codeofconductandvalues
https://www.unsw.edu.au/content/dam/pdfs/governance/policy/2022-01-policies/complaintsmanagementandinvestigations.pdf

