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Educational Adjustments for Assessment 
Instructions 

These instructions support educational adjustments in the Assessment and Feedback Procedure (the procedure) 
of the Assessment and Progression Policy (the policy). 
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1. Equitable Learning Plan 

1.1. In line with the Disability Standards for Education 2005, Disability Discrimination Act 1992 (Cth) and 
Support for Students Policy, an educational adjustment will be made to a student’s assessment 
tasks as needed to support equity and inclusion in learning where the student meets any of the 
following criteria: 

• has a disability 
• has a chronic health condition 
• has a mental health condition 
• identifies as neurodivergent 
• is experiencing the effects of trauma or distress (including from intimate partner violence, family 

violence or abuse) 
• is a carer of a person with support needs or a disability. 

1.2. A student may receive an approved Equitable Learning Plan (ELP) by: 

• applying in line with clauses 1.3 – 1.4, and 
• providing evidence in line with clauses 1.5 – 1.8, and 
• meeting with an Equitable Learning Facilitator and developing an ELP in line with clauses 1.9 – 

1.13. 

Applying 

1.3. A student will be eligible for an educational adjustment in line with clause 1.1. 

1.4. A student will register for support with the Equitable Learning Services (ELS) team. 

Providing evidence 

1.5. An Equitable Learning Facilitator will collect evidence from the student relating to their condition or 
circumstances which require educational adjustments to assessment tasks, such as: 

• supporting documentation in line with clauses 1.6 – 1.7 
• information provided by the student 
• information provided by the student’s parent, carer, educator, health practitioner or any other 

person as considered appropriate by the Equitable Learning Facilitator.  

https://www.unsw.edu.au/content/dam/pdfs/governance/policy/hub/assessmentandprogressionpolicy.pdf
https://www.education.gov.au/disability-standards-education-2005
https://www.legislation.gov.au/C2004A04426/latest/text
https://www.unsw.edu.au/content/dam/pdfs/governance/policy/2022-01-policies/supportforstudentspolicy.pdf
https://www.unsw.edu.au/student/support/services/equitable-learning-services/register
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1.6. A student can provide supporting documentation for: 

• the nature and duration of their condition or circumstances 
• the impact their condition or circumstances are having on their learning and assessment tasks 
• any treatment they are receiving. 

1.7. The supporting documentation will be: 

• less than 2 years old, except for lifelong conditions or circumstances 
• in English 
• a National Accreditation Authority for Translators and Interpreters (NAATI)-accredited translated 

copy where the supporting documentation is provided by an overseas practitioner and not 
available in English 

• written on letterhead, signed and dated by an appropriate medical practitioner, specialist, 
educational psychologist, qualified health practitioner or other qualified professional. 

1.8. An Equitable Learning Facilitator will assess the supporting documentation and information that has 
been provided and will determine if further evidence is required. 

Developing an ELP 

1.9. The student will meet with the Equitable Learning Facilitator to determine the student’s educational 
adjustments based on: 

• reasonable changes in line with clauses 14.1 and 14.2 of the procedure, and 
• the impact of the student’s condition or circumstances. 

1.10. Where complex educational adjustments are required, the Equitable Learning Facilitator will consult 
with the Course Authority or other relevant staff to ensure that the proposed educational 
adjustments will enable the student to demonstrate their achievement of learning outcomes.  

1.11. The Equitable Learning Facilitator will document a student’s approved educational adjustments in an 
ELP. 

1.12. A student seeking changes to their ELP will provide further evidence to what they have already 
provided to the Equitable Learning Facilitator. 

1.13. The Equitable Learning Facilitator will provide a copy of the approved ELP to the student and their 
instructors at the beginning of the term or semester while the student is registered with the ELS 
team. 

1.14. Instructors or other staff, such as the faculty’s appointed Academic Disability Liaison Advisor, can 
contact the ELS team with any questions or comments about the student’s ELP. 

Renewing an ELP 

1.15. An ELP will automatically renew for each teaching period except for any of the following reasons: 

• the Equitable Learning Facilitator reviews a student’s request to change their ELP 
• the Equitable Learning Facilitator receives new information relating to a student’s condition or 

circumstances, and their impacts 
• a student’s documentation for an educational adjustment has expired and they have provided to 

the Equitable Learning Facilitator new documentation for their condition or circumstances 
• the Equitable Learning Facilitator has placed an end date on the educational adjustment. 

Implementing an ELP 

1.16. An instructor will implement all educational adjustments to assessment tasks that are in a student’s 
approved ELP and will communicate this to the student at least 2 weeks before the start of the 
assessment task. 
 
 

1.17. Where an instructor is unable to implement an educational adjustment to an assessment task, in the 

https://www.naati.com.au/
https://www.student.unsw.edu.au/els/contacts
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following order: 

a. The instructor will contact their Faculty Academic Disability Liaison Adviser (ADLA) to discuss 
and get advice. This may resolve the matter and the educational adjustment can be 
implemented. 

b. If an alternative educational adjustment is suggested by the ADLA and instructor, they will seek 
approval from the Equitable Learning Facilitator to ensure it supports the student's learning 
needs. 

c. The Equitable Learning Facilitator will escalate the matter to the Head of School where 
agreement cannot be reached between the Equitable Learning Facilitator and the instructor. 

d. In exceptional cases where agreement cannot be reached between the Equitable Learning 
Facilitator and the Head of School, the Equitable Learning Facilitator will escalate the matter to 
the faculty’s Deputy Dean Education or Associate Dean Education. 

e. In extreme cases where agreement cannot be reached between the Equitable Learning Facilitator 
and the Deputy Dean Education or Associate Dean Education, the Equitable Learning Facilitator 
will escalate the matter to the Pro Vice-Chancellor Education who will determine the final 
outcome. 

1.18. The Equitable Learning Facilitator will advise the student of how the matter in clause 1.17 is 
progressing and the final outcome. 

1.19. Where the process in clause 1.17 impacts the assessment completion date or submission due date 
for the student, the Equitable Learning Facilitator will provide guidance to the instructor for what is 
best for the student’s learning needs. 

2. Elite Athletes, Performers and Leaders Learning Plan 

2.1. An educational adjustment will be made to a student’s assessment tasks in a teaching period as 
needed where the student is in the Elite Athletes, Performers and Leaders Support Program and has 
known commitments that will impact their assessments during the teaching period. 

2.2. Where a student is in the Elite Athletes, Performers and Leaders Support Program and requires an 
educational adjustment: 

• the student may contact their UNSW nominated staff member and request an educational 
adjustment through an Elite Athletes, Performers and Leaders Learning Plan (EAPLP) 

• Head of Sport and Local Community and Elite Athlete Program Manager will provide the student 
with a letter confirming that the student is entitled to an EAPLP with educational adjustments for 
the teaching period  

• the student will present the letter to their instructors, preferably before the start of the teaching 
period but not later than the first week of the teaching period.  

2.3. The instructor will determine the student’s educational adjustments based on reasonable changes in 
line with clauses 14.1 and 14.2 of the procedure. 

2.4. Where the instructor and student cannot agree on the educational adjustments, the student may 
contact: 

• Head of Sport and Local Community and Elite Athlete Program Manager 
• Head of School. 

2.5. Where agreement cannot be reached following clause 2.4, the student may contact the Deputy Dean 
Education or Associate Dean Education. 

2.6. The educational adjustments that are implemented may include: 

• the student having an online invigilated exam instead of an on-campus invigilated exam 
• reweighting assessment tasks within the course 
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• the instructor providing alternative arrangements when the student is not available to attend a 
class in person, such as providing learning materials online. 

2.7. The student will not be penalised from the educational adjustment that is implemented. For 
example, where class discussion contributes to a course result, the student cannot be penalised for 
not contributing to class discussions where the educational adjustment allows the student to not 
attend classes and instead journal their reflections. 

2.8. A student in the Elite Athletes, Performers and Leaders Support Program without an EAPLP may 
apply for special consideration when their commitments impact upon their ability to complete 
course requirements, such as completing or submitting an assessment task. 

 

 

Effective: 1 June 2026 

Responsible: Deputy Vice-Chancellor Education and Student Experience     

Lead: Pro Vice-Chancellor Education 
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