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1.2.

Introduction

To set out the approach which University of New South Wales Bengaluru (UNSW
Bengaluru) will take to investigating and determining outcomes following reports of
alleged breaches of the UNSW Bengaluru Code of Conduct of Conduct & Values (Code
of Conduct). This Policy applies where an investigation is required and not already
provided for in the Grievance Redressal Policy (Grievance Policy).

The process, including an outline of the steps to be taken in an investigation, are
outlined in the Student Academic Misconduct Procedure (Procedure).

Scope and applicability
This Student Academic Misconduct Policy (Policy) applies to:
¢ all students enrolled to study full-time or part-time at UNSW Bengalury;

e former students of UNSW Bengaluru, students previously enrolled at UNSW
Bengaluru, and exchange students studying full-time or part-time at UNSW
Bengaluru, where the behaviour in question occurred whilst they were a member
of the UNSW Bengaluru community; and

e enrolled students where the relevant conduct directly relates to their enrolment or
admission to a UNSW Bengaluru program.

Student academic misconduct

Student academic misconduct occurs when there is a serious or repeated breach of
a UNSW Bengaluru policy by a student including a breach of the Code of Conduct. It
includes:

a) Misconduct in exams;

b) Falsified documents for academic advantage such as medical certificates or
altered transcripts;

c) Admissions fraud;
d) Serious plagiarism;
e) Contract cheating ("Ghost writing"); and

f) Unauthorised use of Al.



3.2. The following factors may be considered in determining if a breach of the Code of
Conduct or other UNSW Bengaluru student academic misconduct has occurred:

a) the extent of deviation from expected behaviour;

b) the extent to which members of the UNSW Bengaluru community, University
resources, external parties, and/or the integrity of the UNSW Bengaluru’s courses
or programs are or may have been adversely affected by the breach;

c) any prior breaches of the Code of Conduct by the student;
d) the student’s level of academic experience at UNSW; and

e) whether any institutional failures contributed to the breach.

4, Principles for Investigation

4.1. Investigations will be conducted in accordance with the UNSW Bengaluru Student
Academic Misconduct Procedure adhering following general principles;

a) Accessibility: processes are easy to find, clearly explained, free of charge, and
available to all students, including those from diverse and vulnerable cohorts.

b) Procedural fairness and natural justice: all parties are heard, decisions are
unbiased, and reasons are provided.

c) Transparency: students are informed of processes, timeframes, outcomes, and
escalation options.

d) Timeliness: grievances are addressed promptly in accordance with prescribed
timelines.

e) Safety and wellbeing: processes are sensitive to trauma, power imbalance, and
risk of harm or victimisation.

f) Restorative and educational approach: where appropriate, investigation processes
promote accountability, reflection, and learning, with the objective of repairing
harm, restoring relationships, and supporting the reintegration of students into the
UNSW Bengaluru community.

Student Academic Misconduct Procedure

5. Investigations into alleged student academic misconduct

5.1.  The Student Academic Integrity Committee (SAIC) will be drawn from the
membership of the Student Grievance Redressal Committee. The SAIC may elect to
invite an academic relevant to a student academic misconduct matter to a meeting
of the SAIC where appropriate and relevant. The SAIC will oversee investigations into
potential student academic misconduct. The purpose of the investigation of conduct
under the Procedure is to enable the SAIC to determine if student academic
misconduct has occurred and if there has been a breach, if any further action is
required.



6.2.

7.2.

7.3.

7.4.

Determination

Following an investigation, the SAIC will assess, on the balance of probabilities, if the
conduct is a breach of the Code of Conduct and, if so, whether the breach is serious

and constitutes student academic misconduct.
The SAIC may elect to:

a) refer the matter to another authority, institution or external process;
b) dismiss the complaint; or

c) refer the complaint to an alternate University process, for example, where the

complaint relates to a student’s behaviour that is being, or should be, addressed

via the University’s student welfare policies and procedures.

Disciplinary Outcome

Where the SAIC determines that a disciplinary outcome is appropriate, they will
request a submission from the student regarding any mitigating circumstances.
The following factors will be taken into account by the SAIC in determining the
penalty imposed:

a) any previous findings of misconduct and the penalty/penalties imposed;
b) the year or level of study of the student; and
c) the severity of the breach;

d) any intention or deliberation on the part of the student;

e) any personal health, family or other factors that is found to have contributed to

the misconduct; and
f) other matters considered relevant in the circumstances.

The SAIC will provide the student with written notification of the outcome, any

disciplinary action and their right to request a procedural review of the investigation

to the UNSW Bengaluru Ombudsman.
The SAIC will also notify the following parties of the outcome:

a) the complainant;
b) the Registrar; and

c) any other entity in accordance with legislative, regulatory or other legal
obligations to report the conduct of the student and/or the subject of the
complaint, where the University reasonably considers such disclosure is
necessary or appropriate.



8.1.

8.2.

8.3.

8.4.

9.2.

Review

Review by Ombudsman

A student aggrieved by the decision of the SAIC may request an appeal to the UNSW
Bengaluru Ombudsperson within 15 days from the date of receipt of the SAIC's
decision. The UNSW Bengaluru Ombudsperson shall make reasonable efforts to
resolve the appeal and communicate the decision to SAIC and to the aggrieved
student ordinarily within 30 days of receipt of the appeal.

The UNSW Bengaluru Ombudsperson shall provide reasonable opportunities for the
parties concerned to be heard. The Ombudsperson will:

e review whether the investigation process was conducted fairly and in
accordance with the Procedure; and
e remit the matter to the SGRC where a procedural irregularity is identified.

Copies of the order passed by the UNSW Bengaluru Ombudsperson shall be provided
to both the SAIC and the student under the Ombudsperson’s signature. UNSW
Bengaluru shall comply with the recommendations or directions of the
Ombudsperson.

Notwithstanding the above, no appeal or application for reassessment or re-totalling
of answer sheets from any examination shall be entertained by the Ombudsperson
unless a specific irregularity materially affecting the outcome, or a specific instance
of discrimination, is indicated. Issues of malpractice in the conduct of examination or
in the process of assessment may, however, be referred to the Ombudsperson. The
Ombudsperson may avail of the assistance of any person as amicus curiae for
hearing complaints of alleged discrimination.

External review

While UNSW Bengaluru is committed to resolving grievances internally, aggrieved
students and respondents may request assistance from an outside agency or lodge
an application with an external body at any time. Where this occurs, UNSW Bengaluru
may decide to suspend a process pending external investigation.

Following completion of processes (including any appeal), students will be informed
in writing of any available external review options and how to access them. Nothing
in this Policy limits a student’s right to approach external bodies at any stage
including the Australian National Student Ombudsman.
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