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WHY CANTERBURY?

Higher 
levels of 
disease 
than all 
SLHD

Higher rates 
of risk 

factors such 
as smoking

64% of people 
spoke a language 
other than English 
at home in 2011

7.2% of the 
population 

earned a high 
income, and 

43.6% earned a 
low income



WHO ARE WE? 

• Since 2013, a partnership between the Sydney Local Health District (SLHD) -
Health Equity, Research & Development Unit (HERDU),  Central and Eastern 
Sydney PHN  (CESPHN), and UNSW. 

• Funded  by CESPHN and SLHD

• Underpinned by values of equity and community engagement and works in 
collaboration with Canterbury communities and community organisations

• Goal:  To improve access to equitable comprehensive primary health care 
services to marginalised populations including cultural and linguistic 
diverse (CALD) populations.



OUR OBJECTIVES

• Identify needs and major barriers to the use of health services 
especially preventive health services and programs by emerging 
cultural and linguistic diverse (CALD) populations.

• Improve the knowledge and skills of emerging CALD populations 
to use and benefit from health services and programs. 

• Identify and work with relevant stakeholders to address at least 
one of the social determinants of health.

• Facilitate a range of community engagement activities in 
partnership with community organisations.



WHAT DO WE FOCUS ON? 

• Focus on:
• Child, family and women’s health
• Mental health
• Capacity building (including health workforce)
• Chronic disease prevention & management

• Current work with Bangladeshi, Rohingya and Arabic speaking 
communities. Previous work with Chinese community.



SUCCESS STORY 1 – FEROZA YASMIN

• My journey
• NSW law in 2013 mandatory installation of window locks
• Kids Don’t Fly campaign initiated by NSW Health
• Community rep on CGHiC Advisory Board
• Paid Bangladeshi Community networker 
• Community action about KDF – awareness,                                                      

information at Bangladeshi community events
• Strata managers and real estate agencies about                                  

the responsibility to ensure locks are installed



SUCCESS STORY 1 – FEROZA YASMIN



SUCCESS STORY – FEROZA YASMIN

• My journey continues

• Organised speakers for community events, translated resources

• Wrote articles for Bangla newspapers

• Trained in mental health, parenting program & breast screening, domestic 

violence & diabetes

• Wider role as a Community Networker: run women’s groups, provide 

community information, connect with women and families

• Became a Bilingual Community Educator for SLHD



SUCCESS STORY 2- ROHINGYA COMMUNITY

• Moving beyond engagement

• Consultations

• Women’s group: oral health, kids CPR & first aid

• Canterbury Hospital tour

• Taronga Zoo trip

• Interagency work 

• Connection with Metro Assist (Migrant Resource Centre)

• BRCA – Burmese Rohingya Community Australia

• Settlement Service International (SSI)



OUR NEXT STEPS FOR CAN GET HEALTH 

• Work closely with Rohingya community to increase social connections and  

their ability to advocate for themselves 

• Improve health literacy of Bangladeshi women

• Support the provision of ‘in-language’ parenting programs 

• Work with Arabic speaking communities



Thank you

Barbara – 8752 4940
b.hawkshaw@cesphn.com.au

Feroza – 0451 403 428
f.yasmin@cesphn.com.au
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