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Student Oral Assessment 

Student Start Guide 
 

Student Oral Assessment 
Start Guide for Students 

Log in 

1 Access Moodle and agree and sign on using your zID and password.  

 

2 Locate the "Course Overview" section on the Moodle Dashboard and click on your course. 

 

3 On the Course page, click the “SOA” link to log on to the SOA platform. 

After successfully logging in, accept the privacy terms and synchronise the time zone before proceeding 
to the Dashboard. 

 

 

 
Note: If you choose to keep my current settings, the default time zone will be set to Sydney time. 
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Book an Appointment 

1 To book an appointment click ‘Book an appointment’ from the Dashboard 

 
 

2 Click ‘View availability’  

 

3 Select an available time in the appointment time section, and then click "Request". 

 

4 Click ‘Send Request’. 

 
A confirmation screen will appear, and your request is sent to your convenor to accept. 
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Cancel a Booking 

1 Your dashboard will display any booking requests. Click ‘Cancel’ to cancel if you need to cancel your 

appointment.  

 
 

2 Enter a reason for the cancellation and click ‘Cancel booking’. 

 
Note: an email notification will be sent to your convenor. 

 

Start a Scheduled Appointment 

1 On your dashboard, click ‘Join’ to start your appointment under the scheduled section. 

2 Click “Get Started”. 

Note: You can update your device settings by clicking the eclipse […] then on Device Settings 

3 Click “Join Call”  

4 Select “Yes I’m ready” when asked if you are ready to start the interview. 

 
The system will countdown 5 seconds and then the interview begins. 

Once the interview has finished the convenor will End the Interview. 

 

Check Interview Feedback and Assessment Grade 

1 On your dashboard, click ‘Open’ for the completed appointment in the “Schedule” section. If the 
completed appointment is a past date, this will be found under “Previous appointments”. 

 
The “Rubric and Feedback” page is displayed.  

 

Note: the “Rubic and Feedback” page will be displayed only after Course Convenor completes the 
review and submits it to Moodle.  
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2 To check your grades, go back to the Course information page in Moodle 

3 Click ‘Grades’ to check your final grade and feedback.  

 
Your grade for the course will be displayed along with any feedback 

 

 

Additional Information 

 

Session Expired 

If a SOA session times out, you may be redirected to the Course Information page. Please access the 

platform via UNSW Moodle. 

 

Notifications: 

1. As a student, when your appointment request is accepted by a Course Convenor, you will be 

receive an email notification. See example below: 
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2. When your appointment request is declined, you will receive a cancellation (decline) 

confirmation email.  

  

 
 

3. When an existing booking is cancelled by a Course Convenor, you will receive a cancellation 

email with a cancellation meeting invitation.  

 

 

 


