
Redefining People in Sustainable Economies: The “consumer” has to go ! 

Sabrina Chakori and Dr Peter Daniels 

 

The concepts of “production, and especially “consumption”, do not sit easily 

within the activities, motives and socio-economic structures required for 

sustainability and the generation of real and sustained levels of human 

wellbeing. A prime example is the central notion of “consumers” in the 

depiction of the economic systems that play such an important role in 

directing contemporary, high-income societies. The idea of a “consumer” as 

perhaps the central actor in the economy comes from an inappropriate 

mindset or ideology founded on a assumption that wellbeing is mainly 

derived from transforming “raw materials” from nature and consuming or 

using up these resources and their products. “Production” also reinforces 

this idea that wellbeing tends to necessarily involves transformation and 

substantial intervention often with high entropy and dislocation from nature 

as major outcomes. Both “production” and “consumption” imply destructive 

actions and losses from natural capital that will easily be replaced, 

regenerated or technological fixed. 

In this workshop, we aim to think about the need for reconfiguring these 

roles given to humans in society and the powerful economic sub-system. 

We will have an interactive session to help  

(1) Identify what motives, goals and desired outcomes actually lie behind 

people’s collective quest for wellbeing (versus just a desire for 

“consumption”) 

(2) Discuss how to mobilize social movements bringing back awareness on 

our role in a new economic system with particular attention to the 

“consumer”-citizen nexus.  

(3) Identify dimensions that can help us propose and promote a new term to 

replace “consumers” as the central actors in the economy – with 

a notion of people that is more compatible with sustainable 

societies. 

 

Conference Themes: exchange, money, care 
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